HYDRAMA
GRAND HOTEL

MOAITIKH AIAXEIPIZHZ KAI AIAAIKAZIA YNOBOAHZ NAPAMNMONQN

ZKOTOG KoL ZTOX0G

To Hydrama Grand Hotel €xel B¢oeL wg otdx0 TOU TN cuvexn PeAtiwon tng eEunnpétnong
TIOU TOPEXEL OTOUCG TeAAtTeg Tou. H amoteAeopatiky Slaxeiplon twv mapomovwy eival
TPoUMOBean yLa Tapoxr| MOLOTIKWY UTINPECLWYV KOl AIMOTEAEL OUGLACTIKO TINYA OTOLXELWV yLa
TOV EVIOTUOMO aduvaplwy o€ TIOALTIKEG Kal Stadikacieg. M autd to okomo to evodoxeio
£xel kaBlepwoel Kat avomtugel Motk Atwaxeipiong Mopamovwy Kal €xel oploet
KOTEUOUVTAPLEG YPOAUUEG OXETIKA LE TOV TPOTIO TIou Ba mapalappavel kot Ba dtoxelpiletal
T mopamnova mou anootéAlovtal. H epapuoyr autig tng MoATtkng Staodalilel otL ta
napanova mou utoBaAlovtal Ba tUxouv Sikaing kat ypnyopng Olekmepaiwong pe
QMOTEAEOUATIKOTNTA KOL EUTTLOTEUTIKOTNTA.

AnAwon MoALtkng

To Hydrama Grand Hotel péow autr¢ tng moALtikng deopeletal OtL n Staxeiplon twv
napanovwy Ba sival apeon kot dikatn dtaodalilovrag otL:

e To mapdrmnovo Ba peletnBel og BABOC Kal pe SLAKPLTLKOTNTA.

e Qa elval dikaln mPoOg €0AC KOL TTPOG OTMOLOSATIOTE ATOUO TOU €pyatikol SUVALKOU
TOU oTo ormoio mBavdv va yivetal avadopd 6To MOPATOVO.

e Aev Ba undpéel omoladnmoTe YpEwon yla TNV UTIOROAN TOU TTAPATIOVOU.

e H moMhtikip Tou Oa elvalt mavta avoptnpévn otnv  otooeAida  Tou,
www.hydramagrandhotel.gr .

e Qa Tnpeital mavra n mpootacio mpoowrikwyv dedopévwy Onwe autr Kabopiletal
and tnv Eupwnaiki Evwon kot to oXetikd Nopo (o MNepl Emefepyaoiog Asdopévwv
Mpoowriikou Xapaktrpa (Mpootacio tou Atépou) Nopog tou 2001).

e Tamapanova Ba kataypddovral kat Ba avaAUovTal o€ TOKTIKA XPOVIKA Slaotrata
ylol TOV EVTIOTULOMO KO TNV €MAUCN TPORBANUATIKWY SLASLKOCLWY KAl TIPAKTIKWY Kol
v anoduyn enavalapBavopevwy mopoieiPewv.

e Ta datopa mou avadépovial oTo MopAnovo f ta unevBbuva dtopa ya Slaxeipion
napanovwv dev Ba cuppetéyouv oe Slepelivnon TOU TAPATOVOU OV UTIAPXEL
oUYKPOUGT CUUPEPOVTWV.

e To MNpoowrikd tou Eevodoyeiov Oa ekmawdeletal ocuvexwg Kot Bo €xel apeon
npooBacn otnv TOALTIKN Slaxelplong Twv TAPATIOVWY, HE OTOXO TAVIOTE TNV
omoteAeopatiky Sloxeiplon toug.

e To AoknTiko ZupBoUALo, n AlevBuvon, Kal To €pyaTKO SUVALLKO Tou Eevodoxeiou
ovayvwpilouv to Sikaiwpo oag yla uTtoBoAn mapamovou Kot gival mpoonAwpévol



0TO oTOXOo yla Sikaln kal anoteAeopatiky eniAuon mpoPfAnudtwy mou mibavov va
T(POKUTITOUV QIO TLG UTINPECLEG TTOU TPOOGEPEL.

AvaBswpnon NoALtikng

To olotnua Slaxeiplong mapandévwy mou meplapBavetal oe auth tnv MoAltiky Kot ot
gowteplkeg Sladikaoiec mou edapudlovial Ba avabewpouvtal TouAdxlotov eTnoilwg pe
oKomo tn ouveyn dtacddAion g Stadavelag, TG AnodoTikdTNTAG KAl TG 000 To Suvato
peyaAUTEPNG LKAVOTIOlNoNG TWV MeAatwV Tou Eevodoyeiou.

Awadikaoia YrioBoAng MNapandévwv

1. TMolog pmopel va uTtoBAAEL TapAmovo

Onolodnmnote mapamnovo punopei va untofAnBel anod kabe évowko tou Eevodoyeiou.
2. To mpwrto onueio emadng

To MpwTo onUELo eMAdC, O MEPUTTWON TIOU eV E(C0IOTE LKAVOTIOLNEVOL UE KATIOLA ATTO TLG
UTnpecieg mou mpoodEpoule, Ba pemel va eival n Reception tou Eevodoyeiou. ITdX0C pag
gival va Swooupe pla AUon AUECA KOl OE TIPWTO XPOVO UE OTOXO va SloopaAicoupe yla
£00GG Lo AploTn eumelpia amo to Eevodoyeio pag, kol codwg mpLy TNV avaxwpenon cag.

3. Itddia umofoAng mapanovou

Av Bewpnroete OTL elval amopaitntn n mepaltépw €€€taon tou Bépartog, Ba mpemel va
amnotofeite ypantwg (Le NAEKTPOVIKO UAVUUA) YLO va. UTIOBAGAETE €MioNUO TIAPATIOVO OTNV
SlevBuvon info@hghotel.gr pe otdyo va StepeuvnBel avetdptnta to O€ua.

AdouU AdBete amdavinon kal efakoAouBeite va pnv €l0TE LKAVOTIOLNUEVOL LE TOV TPOTO
XELPLOUOU TOU TIOPATIOVOU 0O, UOPELTE va amotabeite ypamtwe otov:

Fevikd AteuBuvtn
Hydrama Grand Hotel
Aylog BapBapag 11
66131 Apapa
EAAGSa

Toviloupe otL OAa ta emionua mapamnova Ba mpemnel va amootéAovtal yparntws. Me autd
tov Tpomo Sladuldoocovtal Ta Sikawwpata cog kot Sidetal n sukalpia o pag va
Sloxelplopaote OAa ta mopdnova Sikalo, SLaKPLTIKA, AMOTEAECUATIKA KAl L€ GUVETELQ.



Amo godg Ba BN ape onwc:

- avaypadete oToLXEla TNG KPATNONG (1) TOU TPAKTOpE(OU) KoL TAL OTOLXELA ETMLKOWVWVIOC 0QC
- teplypadete pe oadrvela To TAPATIOVO OaG

- elote ouykekplpévol avadoplkd e Toug AOYOoUG yLa ToUG omtoiouc UTToBAAAETE TAPATIOVO
- avad£pETe TIG MPOOSOKIEG 0OC OXETIKA E TNV MIAUON TOU TPOBARUATOC

4. Xpovikn Slapkela Slekmepaiwong napanovou

Av n anavtnon oto enionuo mapanovo oag dev eivat epLkto va §o0ei apeoa, n Stepelivnon
Tou Ba ylvetal evidg TwV TO KATW XPOVIKWYV TAALSLWV:

- AntootoAn BePaiwong napadapng mapanovou eviog SU0 EPYACLUWY NUEPWVY ATIO TNV
nuepopunvia mapaiapnc.

- To mapdmnovo oag Ba Stepeuvatat eviog 15 epyaciuwy nUepwV Kol Ba oag amooTtEAAeTOL
Aueoa n andvinon.

- & YUEUOVWHEVEG TIEPUTTWOELG OTIOU QUMALTEITOL TIEPLOGOTEPOC XPOVOC VLA TILO OWOTH KOl
evbelexn Slepelvnon, Ba InTolpe ypOmTwG MAapATAc!. TNV eMLOTOAN Ba avodEpouls,
£KTOC amod TI§ emunpoobetec mAnpodopieg mou mBAvOV va XPELOOTOUUE, TIG EVEPYELEG OTLG
omoleg €xoupe NON MPoBel KOl TG EVEPYELEC TTOU TIPOKELTOL VA YIVOUV yLal TNV OAOKARpwan
™¢ Slepelivnong, WOTE N EVNUEPWON 0ac va eival TARPNC.

- 3tox0o¢ pog Ba eival n amavinon vo amooTEANETAL TO 0pyoTepo evtog 10 epydoipwv
NUEPWVY amod TV NUEPA TIou Bal 0aC EVNLEPWOOULE OTL XPELA{OMOOTE IEPLOGOTEPO XPOVO N
anod tnv nuépa mou Ba mapaAdpoupe TIc onmoleaodnnote emupodobeteg MAnpodopleg mou
€Xoupe {ntrnoeL anod £04C .

5. Awaiwpa evnuépwaong

Katd tn Sidpkela Stepelivnong Tou ApaAnovou oag £XeTe KABe Sikailwpa va {ntroete
EVNUEPWON YL TNV Topeia e€EALENC TOU, EMIKOLVWVWVTAC UE TO Egvobo)elo.

H Ate0Buvon tou Eevobdoyeiou

Hydrama Grand Hotel



